[MPUJIOXXEHUE
YTBepKIEHO
ITpukazom ['BY CO KK

«enenmxukckuit KLICOH»
or M £F.LOLE No 2 G

MNOJIOKEHUE
0 MOpsiiKe H YC/IOBHAX NMpeI0CTABICHHUS
I'BY CO KK «I'enenmkukckuit KIICOH»
TPAHCMOPTHBIX YCJAYT FpaskIaHaM MOKHJI0I0 BO3pacTa,
HHBA/IHAAM H BeTepaHaM 00eBbIX AeHCTBHH U3 YHCIa
YYACTHHKOB CIEeHAIbHOH BOCHHOH onepauHH

1. OBILIME TTOJIOXXEHWA

1.1. Hacrosiiee ITonoxenune pazpaboTaHo B LeNsAX ONpele/eHHs NOpsiKa H
YCIOBHHM  TPENOCTaBIEHUS  TOCYAApPCTBEHHBIM  OIO/DKETHBIM  yupeKIeHHeM
couuanmpHoro  obcnyxuBaHua  KpacHomapckoro kpasg  «[eneHmKUKCKUN
KOMITJIEKCHBIH 1IEHTp COLHaJbHOrO oOCIy)XKMBaHUs HaceneHus» (maisee — ['BY CO
KK «l'enenmxuxckuii KIICOH»)  TpaHCHOPTHBIX YCIyr rpakiaHaM IOXKHIOTO0
BO3pacTa, WHBanujaM M BeTepaHaM OO0€BBIX IEHCTBUH H3 YHCIa YYaCTHHKOB
CMELUalibHOW BOEHHOU OlepalyHu.

1.2.OCHOBHBIE MOHATHS:

1) noayuamenu ycaye — rpaxiaaHe TOKUIOro Bo3pacTa (C YYETOM MONOKEHHH,
MpeayCMOTPEHHBIX mnpuiokennem 6 k DenepanbHOMy 3aKoHy OT 28 jexabps
2013 roma Ne400-®3 «O cTpaxOBbIX MEHCHUSIX»), MHBamuAbl (crapme 18 mer),
UCIBITHIBAOIIME 3aTPYAHEHUS TIPH MOEe3/Ke Ha TpaHCIopTe OOLIEro Iosib30BaHus,
BeTepaHbl 00EBbIX JAHCTBUH M3 YKCa yHaCTHUKOB CIELMAIbHONW BOEHHOH Ornepaluu
(nanee - CBO);

2) mpaxcnopmuas ycayea — yciayra, npeaocrasisieMas nojydarensm yCiayr 1o
tapucam, yrBepkaeHHsIM [BY CO KK «lenenmuxukckuii KIICOH» 3a nnaty.
VckmoueHneM SBASETCS MaJOMOOMIIbHbIE BeTepaHbl OOEBBIX AEHCTBHH M3 4MCIa
yuacTHHKOB CBO;

3) mpancnopmuvie cpedcmea — JerkoBble aBTOMOOWIIA MOCTABIIMKA COLHANb-
HBIX YCIOYr, B TOM 4YHCJe CHelHalu3upOBaHHbIil TpaHCIOPT, O0OOPYIOBAHHbIH
NOABEMHUKOM;

4) mapuipym — MyTh ClIeIOBaHUs TPAHCIIOPTHOIO CPEACTBA OT HAYaJIbHOI'O 10
KOHEYHOTO IMyHKTa Ha3HAYeHHS,

5) HauanbHbIll NYHKM — MECTO TIOJa4u TPAaHCIIOPTHOrO CPeACTBa JUId OKa3aHHS
TPaHCIIOPTHOM YCIIYTH;

' 6) KoHeuHbIll NYHKM HA3HAYEeHUs — MECTO JOCTAaBKH IOJyvyaTelis YCIyT,

7) conpogoxcoaroujee auyo — COBEPIICHHONETHEe aeecriocobHoe (pU3nYecKoe

W10, OKa3biBaloIlee co/ielicTBHE (IeHCTBEHHYIO MOMOLIb) MOJIy4aTelio YCIyTH,
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8) omeemcmeenroe auyo yupescoeHus — CreudallucT Mo colManbHOi pabote
OTHEJIEHHS CPOYHOTO COLMAIbHOrO 00CIYKUBAHUS, OTBETCTBEHHBIN 33 OPraHU3aLHIO
MpeIoCTaBIeHUs TPAHCIIOPTHOH YCIyIrd, B TOM YUCJIe IIPUEM 3asBOK OT I10JIy4aTesien
yemyr; )

1.3. MadopmupoBaHue rpaxkaaH O MOpsiAKe U YCIOBUSIX €€ IpeJoCTaBlIeHHus,
OTBETCTBEHHOCTh 32 Ka4eCTBEHHOE M CBOEBPEMEHHOE NpeAOCTaBI€HUE YCIyI'H BO3-
jlaraeTcsi Ha yupexaeHue.

2. TTIOPSIIOK ITPEJIOCTABJIEHWS TPAHCIIOPTHOM YCJIVTU

2.1 IlpenocraBnenue TPaHCIIOPTHOM YCIIYr' HOCUT 3asiBUTEIIbHBIM XapakTep.
2.2. OcHoBaHHWeM MJis NpPeaOoCTaBlIEHUs] TPAHCIOPTHON YCIYI'd SBISETCS
3asBKa (B MUCbMeHHON (hopme) (mpunoxenue 1).

2.3. 3asiBKa Ha OKa3aHWe TPAHCIOPTHOW YCIyrd NPUHUMAETCSA OTBETCTBEHHBIM
JIMIOM TOCTaBILIMKa YclIyr B pabodee BpeMsi yupe)KIeHUs He MeHee ueM 3a 3 pa-
0o4uX AHS 10 NPeaOCTaBICHUS YCIYTH.

2.4. Tlonyyatens ychayrd JAjs NOJy4YeHUS TPAHCIOPTHOH YCIYTH COOOILaeT
OTBETCTBEHHOMY pabOTHMKY MOCTaBIIMKA YCIYT CIeAYIOIIHe JaHHbIe:

(amMuHio, MMs, OTYECTBO U BO3PacT;

HOMEep KOHTaKTHOro Tene(oHa;

JlaHHbIe 00 OTHECEHHMH K KaTeropuu rpaxaaH, MMEIUIUX MpaBo Ha MOJy4YeHHe
TPaHCTIOPTHOI YCIyTH;

aJlpec Ha4yaJbHOrO MyHKTA U MyHKTA Ha3HAYEHMUS;

NOTPeOHOCTh B 0OOpaTHOM [0CTaBKE;

JKeraemMoe Bpems MpuObITHs TPAHCTIOPTHOTO CPEACTBA K HAYaJIbHOMY MYHKTY;

HAJIMYME COMPOBOK/AOILIEr0 JIMLA;

HaJIMYUe TEXHUYECKUX CPEACTB peabuIuTaLMKU IIPU MOE3KE.

2.5. OTBETCTBEHHOE JIMLIO MTOCTABLIMUKA YCIIYT:

3HAKOMMUT I[10Jy4aTtesisi YCIYrd C MOPSAKOM W YCJIOBUSIMU [PEIOCTABIECHUS
TPaHCIIOPTHOM YCIYyrd, B TOM YHUC/IE C MOPSAKOM OIUIaThl U PacyeToM CTOUMOCTH
BBIIIOJIHEHUS YCITIYTU;

orpezeseT 04epeAHOCTh BBITIONHEHHUS 3as9BOK;

OCYLIECTB/ISIET BeAeHHE HEOOXOAMMOW IOKYMEHTALMM MO MpPeaoCTaBICHHIO
TPAHCIIOPTHOMN YCIyTH, B TOM YHcle (PUKCUPYET 3asiBKH B JKypHaJie ydeTa 3asBOK.

2.6. BoauTtenb TpaHCMOPTHOTO CpeACTBa, SBJSIOMIMKCS pabOTHUKOM
YUpexXIeHus:

NpuObIBaeT K Ha4dalnbHOMY TYHKTY M0Jayd TPaHCIOPTHOINO CpeacTBa K
yYKa3aHHOMY BPEMEHHM, YTOUHSAET y noiyvaTens yCIyrd MaplpyT;

OKa3bIBAeT TPAHCTIOPTHYIO YCAYTY B COOTBETCTBUHM C IMyTEBBIM JIUCTOM;

npyU HEOOXOIMMOCTH OKa3blBaeT MOITyvaTell0 YCIyTrd MOMOIIb TIPU TocanKe U
BBICAJIKE M3 aBTOMOOMIS, a TakKKe NpH MOrpy3Ke M BbIFPy3Ke MNpPHHAIEKALIUX
TIOJTYYaTeo YCIyrM TEXHHYECKUX CPeICTB peabuIuTalnim;

He3aMe/UTMTEIbHO MH(OPMHPYET OTBETCTBEHHOE JIMLO YupexjeHus o0
00CTOATENBCTBAX, MPENITCTBYIOIIMX MPEJI0CTABICHHUIO YCIYTH.
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2.7. TlooTBepKaeHWEM OKa3aHWsl TPAHCIOPTHOW YCIYIrH SBISIETCS akKT O
MpeaoCTaBIeHUN TPAHCIIOPTHON yCJIyrd (MpUjloKeHue 2).

2.8. Ilpuem 3a4BOK U BLINOJHEHUE TPAHCIIOPTHOH YCIYTH HE OCYLUECTBIIAETCS
B Hepaboyee BpeMsl, B [pa3HUYHbIE U BBIXOHbIE JHH.

2.9. B cinyvae oTka3a OT mpeaocTaBieHus] TPAHCIOPTHOM YCIYrd I0Jy4arelb
ycayru o0si3aH  COOOLUMTHL YYpEKIEHHUIO He MeHee YeM 3a OJMH JeHb [0
HA3HAYEHHOI0 BpeMeHu /MO0 He MeHee 4eM 3a 4ac, B cilydae BO3HUKHOBEHMS
OKCTPEHHOH CcHUTyauuu, 4yTo (UKCUpyeTcs B JKypHalle ydyeTa 3asiBOK C yKa3zaHUEM
MPUYUHBI 0TKa3a.

3. YCJIOBUA ITPEJIOCTABJIEHMSA TPAHCIIOPTHOM YCJIYTU

3.1. TpaHcropTHas yciyra MpeaOCTaBAAETCA MOJydYaTensM YCIyr s
JOCTaBKM MX B MEIMUMHCKHE, CoOlManbHble W (HUHAHCOBBIE OpraHM3alHH,
rocyZlapcTBeHHbIE U MYHMIMIIAIbHbIE OpraHbl W yUpeXKIeHHS B Tpejenax TpaHull
MYHULIMNATBHOTO 00pa30BaHys, 3a UCKJIFOUEHHEM JOCTaBKH TOdyYaTens yClyTu:

B MEJMIIMHCKYIO OpraHu3aluio (py HAIMYUH HanpaBlIeHUs );

B CTAllMOHAPHOE YYPEeKIEHHE COLMAIbHOTO OOCIyKHUBaHUS (NPU HATUYUU
MyTEBKH);

B YUPEKIEHUE CAaHATOPHO-KYPOPTHOTO Ha3HA4YeHUs (MPU HAJTUYUU ITYTEBKH );

K MECTY JIeYeHHUs U peabuIuTalMK (IPU HAJTMYUK HATIPaBJICHMS );

Ha KeJle3HOJOPOXkHbIe, aBTO- U a3DPOBOK3allbl (IIpU HAJIWYMKM Ouiera Ha uUMS
[ojy4aress TPAaHCIIOPTHOH yCIIyru);

B cyabl oOmeHd MHOpPUCAMKLIMM M apOuTpakHble Cyabl (IpU HalU4YUK
MOATBEPIKAAIOLUX JOKYMEHTOB);

Ha [pa3AHUYHbIE MEPONPUATHUS (TTPU HATUYMH MEPCOHATIBHOIO PUTIIaLleH s );

MHble OOBEKTHI, MOCELIEHHe KOTOPBIX IS MOdydaTess TPAHCIOPTHOHR YCiIyru
SIBJISIETCS )KU3HEHHO-HEOOXOAUMBIM C Y4eTOM MHAUBUIYaIbHBIX OOCTOATEIBCTB.

3.2. Ilonyuarens yclIyru Npyu nocajake B TPAHCIIOPTHOE CPEACTBO MPeabsIBISET
JOKYMEHT, YIOCTOBEPSIIOIIMN JIMYHOCTh, yAocToBepeHue ydactHuka CBO (ans
yuactHuka CBO).

3.3. TMosnyyatens ycuyru, npu Heo6XOAMMOCTH, MMEET TMpaBo Ha GecriaTHbI
Mpoe3] COMPOBOXKAAIOIIEro Jula (AN HYKIAIOMUXCS B COMPOBOXKAECHHUH) H
OecnaTHeI MpoBO3 Oaraxka, TEXHUYECKUX CPEJICTB peaduIuTal|H.

3.4. Ilomywartens ycnyrd He BIrpaBe nepeaaBaThb I[paBO TOJb30BaHUs
TPAHCIIOPTOM  TPETbMM JIMLAM, M3MEHSTh paHee COTrJacOBaHHbIH MapuLIpyT
JBUKEHUS.

3.5. B TpaHcnopTHOM cpejacTBe 3arpellaercs MepeBOo3Ka OrHeONacHBIX,
B3PBIBUATHIX, OTPABISIOLINX, JIETKOBOCIIIIAMEHSFOLIMXCS, TOKCUYHBIX BELIECTB U Be-
IIEH, 3arps3HAIOLLHX CAJIOH, a TaK¥Ke OCYILECTBIATh NepPeBO3KY KMBOTHBIX.

3.6. Yupexxaenue o0s3aH0 00eCreyUTh:

rnoaayvy TPaHCIOPTHOIO CPEACTBA B YKa3aHHOE B 3asiBKe BPeMsl U MECTO;

IKCILTYaTallui0 TPAaHCIIOPTHOIO CpPeACTBa B TEXHUYECKHU UCIIPABHOM COCTOS-
HHH;
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6e301acHOCTb JOPOIKHOTO ABUIKEHHUS;

coOJito/ieHne KOoAeKca STUKH MPHU NPeIOCTaBIEHUH YCIYTH.

3.7. B 0053aHHOCTH YUYPEIKAEHUS [IPU [IPEIOCTABICHHH TPAHCIIOPTHOHR YCIYTH
HE BXOJHUT: )

JOCTaBKa TMOdy4Yarens YCIAYrM B MeAMIMHCKHE OpraHu3allii B KayecTBE
Mall¥Hbl CKOPOH MeIULIMHCKON MOMOLIH;

J0CTaBKa [10Jly4yaTess YCIYrd B COCTOSSHMM alKOTOJIBHOrO (TOKCHYECKOro,
HApKOTHUYECKOTO0) OMbSHEHHUS;

- MepeBO3Ka JeKaUUX TPak/aH;
COTIPOBOKJIEHHE U TTOMOIIb B MEKITAKHOMH TPAHCTIOPTHPOBKE.

4. TIOPSIZIOK OIUJIATBI TPAHCITOPTHOHM YCJIYITU

4.1. Tloe3nkoi aBasieTCs Bpems BbIHYKICHHOTO MPOCTOS (OKMIAAHHE MM0J1yda-
TeJls YC/IyTH) | IIPOe31 TPAaHCIMOPTHOTO CpeacTBa (MyTh ClieIOBaHNus).

PacueT cTOMMOCTH yCIyrd NPOU3BOJUTCS COTJIACHO Tapu(am, YTBEPIKIEHHBIM
yUpeKIAeHHeM, OT Ha4aJIbHOrO MyHKTa 10 KOHEYHOro MyHKTa Ha3HA4YeHHUs C y4eTOM
BPEMEHH OKUJAHMS MOJydaTens YCIyTrH.

4.2. Onnata moe3aKH MPOM3BOJMTCS MOTydaTeneM yclyrd mo (akrty ee mnpe-
JIOCTaBJIEHHSI B COOTBETCTBHH C TOPAJIKOM, YCTaHOBJIEHHbIM [lonoxeHuem o
PEIOCTABICHHN TMJIATHBIX COLMANBHBIX YCIYr TOCYIApCTBEHHBIM OHOKETHBIM
y4upexaeHuemM conuaibHoro obcnyxkuBanusi KpacHomapckoro kpasi «l ejleHmIKuK-
ckuit KLICOH».

4.3. JleHexkHble cpe/CTBa, MOCTYMAlOIMe B KayecTBe IUIATHI 3@ MpPeIoCTaB-
JICHHE TPaAHCIOPTHBIX YC/IYT, 3a4MCISIOTCS HA CYET MOCTaBIIMKA YCIYr 0 y4eTy
MOJYYEHHBIX OT IMPEANPHHUMATENbCKON U MHOW MPUHOCSIIEH N0X04 AesSTebHOCTH
CPEJICTB ¥ paCXOAyHTCS B COOTBETCTBUM C AeHCTBYIOLIMM 3aKOHOIaTeIbCTBOM.

4.4. Pacyer CTOMMOCTH YCIYr Ais MalOMOOHIIBHBIX BETEPaHOB OOEBBIX
nercTBui U3 uncia yyactHukoB CBO He mpou3BoguTCs.

5. OTKA3 B [TPEJOCTABJIEHUM TPAHCITIOPTHOM YCJIYIU

[TocTaBiuuk ycnyr BpaBe OTKa3aTh B MPEAOCTABICHHH TPAHCIIOPTHOMN YCIIy i

JMLaM, MOAABIIMM 3asBKY C HapylIEHHEM CpOKa, YCTAHOBJIEHHOI'O MyHKTOM
3.3 nacrosero I'Tonoxenus;

JMlaM, CTpaJarollyMM aKTHUBHOM (opmoil TyOepkysie3a, KapaHTUHHBIM
MH(pEeKUHOHHBIM 3a00JIeBaHUEM;

JuLaM, KOTOPbIM TpeOyeTcs nepeBo3Ka B JIeKauyeM COCTOSHUH;

JULaM, HaxoAALIMMCSA B MOMEHT BbIOJHEHHUSI 3aiBKM B COCTOSHHUH
AJIKOTOJIbHOT'0, TOKCHYECKOT0, HAPKOTUYECKOTO ONbSHEHHS,

B ClTy4ae HEOIHOKPATHOro HapylleHus nyHkra 4.2 Hactosmero [TonoxeHus;

B ClTy4yae HECOOTBETCTBMS JAHHBIX O [0Jyyarele YCIyTH, BEISIBIEHHBIX B X0/
NpoBepKH, MO0 oOTKasza [MojydaTelss YCIYrd MpeloCTaBUTh HEOOXOIUMYIO
MH(OPMALIUIO Uit OKa3aHHUs YCIYIH;
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B Cjly4ae OTCYTCTBHUS CBOOOHOTO TPAHCIIOPTHOTO CPENICTBA,

B C/lydyae HEHCIIPABHOCTH TPAHCIIOPTHOrO CPeACTBa W HEBO3MOXKHOCTH €ro
3aMeHBlI,

B cayuae orcyTcTBusi ['CM (BBIOpaH TUMMT).

6. TIOPSJIOK 11 ®OPMbI KOHTPOJIA ITPEJOCTABJIEHWA
TPAHCITOPTHBIX YCJIVI

-6.1. KouTposib KauecTBa MpeJocTaBIeHHs TPAHCTIOPTHBIX YCIIyr OCYLIEeCTBIIs-
eTcs IyTeM IPOBEIeHHMS IJIaHOBBIX (He pexe | pa3a B roll) ¥ BHETJIAHOBBIX [IPOBEPOK
(MO KOHKpeTHOMY O0palleHHIO).

6.2. PesynbTaThl MpoBeieHUs MPOBEPOK OMOPMISFOTCS aKTaMH, B KOTOPBIX
OTpaKalOTCs JaHHbIE aHAW3a COOTBETCTBUS IOKasaTeneil ¥ pe3ynbTaToB OKa3aHWs
YCIYT YCTAHOBJIEHHBIM TPEOOBAHUSIM.

6.3. KadecTBeHHBIE MTOKA3aTe/IM OKa3aHUsl TPAHCIIOPTHBIX YCIIYT:

OKas3aHHe YCIIyT B COOTBETCTBUH C 3asBKAMU I1OJTy4aTeNen;

OTCYTCTBHE 000CHOBaHHBIX JKajl00 MomyyaTenen ycuyr,

YJIOBJIETBOPEHHOCTH MOJTydaTeneil Ka4eCTBOM OKa3aHus yCIyT Mo pe3ylbTaTam
ONpOCOB, aHKETHUPOBaHUSI.



